
BENEFIT/PROGRAM WHO CAN USE CONTACT INFORMATION

Blueprint for 
Wellness
(Annual health 
screening program)

All full- and part-time
employees and 
spouses/
domestic partners

My.QuestForHealth.com
(855) 623-9355

Grand Rounds
(Second opinions and 
Blueprint for Wellness 
CONNECT)

Quest medical  
plan members

GrandRounds.com/Quest
(800) 831-2391

Balance
(Mental health 
assessment)

All employees HopkinsBalance.com

Employee Assistance 
Program (EAP)  
(Work/life support)

All employees  
and dependents

LiveandWorkWell.com 
(Access Code: Quest)
(800) 851-4442

Sanvello 
(Stress relief app)

All employees  
and dependents

LiveandWorkWell.com  
(Access Code: Quest) to get free 
access to the Premium version 
when you download it from your 
app store

QuestSelect Lab 
Benefit
(Free lab work)

Quest medical plan 
members (except Kaiser 
and Basic Plan)

(844) 535-0425

Teladoc
(Virtual care)

Quest medical  
plan members  
(except Kaiser)

Teladoc.com
(800) 835-2362

Onduo NEW 1/1/2021
(Managing type 2 
diabetes)

Quest medical  
plan members  
(except Kaiser)

(833) 446-6386

Carrum Health
(No-cost orthopedic/
bariatric surgery)

Quest medical plan 
members (except Kaiser; 
Basic Plan members 
must meet deductible)

Carrum.me/Quest 
(888) 855-7806

Omada Health
(Prediabetes/ 
metabolic syndrome)

Eligible Quest medical 
plan members who 
complete Blueprint  
for Wellness

OmadaHealth.com/
QuestEmployees 
(888) 409-8687

Work Stride
(Cancer support)

All employees and 
dependents

(844) 446-6229

Quit for Life
(Tobacco cessation)

All employees and  
adult dependents

MyQuitForLife.com/Quest
(866) 784-8454

2021 health and well-being resources
Not sure where to start?  
You can always call the HealthyQuest Advocate at (800) 432-2574.

0760.0186

Preventive care 
Good health starts with prevention. It’s important 
to work with a trusted primary care physician to 
understand your health and what screenings are 
appropriate for you.

Emotional health 
Mental well-being is a key component of your overall 
health. Feeling overwhelmed, anxious and helpless is 
not uncommon, but there are resources and support 
to help you. A great place to start is the online 
Balance assessment from Johns Hopkins Medicine.

Common illnesses 
Getting sick once in a while is part of life—each of 
us and our family members encounters common 
medical issues like colds, pink eye and strep throat 
from time to time. When you can’t get to the doctor’s 
office or need help in a pinch, Quest provides access 
to convenient and cost-effective care for you and 
your family.

Chronic condition management  
Quest offers innovative programs that support you in 
managing a chronic condition like diabetes or heart 
disease, and empower you with the right tools to 
make desired lifestyle improvements. 

Serious diagnoses 
Unfortunately, you or a family member may at some 
point face a critical health condition like cancer or 
the need for surgery. These diagnoses are stressful, 
and understanding treatment plans can be daunting 
for both patient and caregiver. Quest helps connect 
you to top specialists and world-class guidance and 
care to give you peace of mind.

Quest is proud to offer best-in-class programs and 
resources to support you and your family, no matter 
where you are in your health journey.

SAVE THIS INSERT 
to refer to anytime 
you need support.

SUPPORTING YOUR WELL-BEING  

the way
every step of 

http://My.QuestForHealth.com
http://GrandRounds.com/Quest
http://HopkinsBalance.com
http://LiveandWorkWell.com
http://LiveandWorkWell.com
http://Teladoc.com
http://Carrum.me/Quest
http://OmadaHealth.com/QuestEmployees
http://OmadaHealth.com/QuestEmployees
http://MyQuitForLife.com/Quest


For more eligibility and contact 
information for each of these resources, 
see the chart on the back of this insert. 
Read more at QuestHRSC.com.

Chronic condition 
management 

Serious diagnoses 

Common illnesses

Emotional health
Get insights into your mental well-being  
and personalized guidance through the  
Balance program

The Employee Assistance Program through 
Optum offers help navigating life’s stressors

The NEW Sanvello mobile app helps you manage 
anxiety or depression and mitigate stress

Work Stride provides emotional support for both 
patients facing cancer and their caregivers

Talk to a physician via phone or 
video chat 24/7 with Teladoc

CVS MinuteClinic urgent care 
visits are fully covered for Aetna 
medical plan members

Grand Rounds provides a 
virtual second opinion from 
a top specialist about your 
diagnosis and treatment plan

Use Carrum Health to access 
top surgeons and facilities for 
musculoskeletal, cardiovascular 
or bariatric procedures 

Patients and caregivers can use  
Johns Hopkins’ Work Stride for 
help with psycho-social challenges 
related to a cancer diagnosis

Get support managing type 2 diabetes 
with the NEW virtual Onduo program

Omada Health helps you address 
metabolic syndrome and prediabetes

NEW Blueprint for Wellness CONNECT offers 
virtual clinical consults through Grand Rounds 
to address cardiovascular risk, chronic kidney 
disease and diabetes based on BFW results

Enroll in Quit for Life for help quitting tobacco

when you need it.

Find the right resource 
for what you need,

Preventive care
Blueprint for Wellness (BFW) provides 
a read on your health risks

Get a no-cost flu vaccine each year

Receive guidance about recommended cancer 
screenings with Johns Hopkins’ Work Stride

InSure ONE offers colorectal cancer 
screenings for those age 45 and up

Identify a top primary care physician or 
specialist in your area using Grand Rounds

Maternity and new-parent programs are 
available through our medical plans

Everyone’s journey is unique. Start 
with preventive care, and know that 
you have support all along your path.

https://questdiagnostics.ehr.com/us/en/Health/Pages/Blueprint-for-Wellness.aspx
https://questdiagnostics.ehr.com/us/en/Health/Pages/Flu-Shots.aspx
https://questdiagnostics.ehr.com/us/en/Health/Pages/Work-Stride-Cancer-Support.aspx
https://questdiagnostics.ehr.com/us/en/Health/Pages/InSure-ONE.aspx
https://questdiagnostics.ehr.com/us/en/Health/Pages/Expert-Medical-Support.aspx
https://questdiagnostics.ehr.com/us/en/Health/CY/Pages/Health-Care-Contacts.aspx
https://questdiagnostics.ehr.com/us/en/Health/Pages/Teladoc.aspx
https://www.cvs.com/minuteclinic
https://questdiagnostics.ehr.com/us/en/Health/Pages/Balance-Emotional-Well-being.aspx
https://questdiagnostics.ehr.com/us/en/Health/Pages/EAP.aspx
https://questdiagnostics.ehr.com/us/en/Health/Pages/EAP.aspx
https://questdiagnostics.ehr.com/us/en/Health/Pages/Work-Stride-Cancer-Support.aspx
https://questdiagnostics.ehr.com/us/en/Health/Pages/Expert-Medical-Support.aspx
https://questdiagnostics.ehr.com/us/en/Health/Pages/Carrum-Health.aspx
https://questdiagnostics.ehr.com/us/en/Health/Pages/Work-Stride-Cancer-Support.aspx
https://questdiagnostics.ehr.com/us/en/Health/Pages/Omada.aspx
https://questdiagnostics.ehr.com/us/en/Health/Pages/Tobacco-Cessation-Program.aspx
https://questdiagnostics.ehr.com/default.ashx?classname=splash&ReturnUrl=%2f_layouts%2fAuthenticate.aspx%3fSource%3d%252F&Source=%2F



