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Get to Know the OMNIA Health Plan

Considering enrolling in the OMNIA Health Plan? This guide  
highlights important information you’ll need to decide if this health  
plan is right for you and your family. 

While every Horizon Blue Cross Blue Shield of New Jersey health  
plan is backed by our decades of experience — 90 years and counting!  
— and our membership in the Blue Cross Blue Shield Association,  
there are differences in coverage, benefits and costs across the plans  
we offer. Please read this guide carefully to learn more about how  
we’re caring for millions of people just like you.

In addition to reading this guide, watch these helpful videos to learn  
more about the OMNIA Health Plan.
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http://HorizonBlue.com/omnia


About the OMNIA Health Plan

OMNIA Health Plan at a glance
Do I need to choose a Primary Care 
Physician (PCP)?

No, but having one can be helpful in  
coordinating your care.

Are there out-of-network benefits? No, unless it’s a medical emergency.

Can I get care outside of New Jersey? Yes, you can. Your OMNIA Health Plan includes 
BlueCard®, which means you can get in-network 
care across the country when you use doctors and 
hospitals who participate in local Blue Cross and 
Blue Shield plans.  

How do I find an in-network doctor? Use the Doctor & Hospital Finder to find  
in-network care. Each doctor and hospital will  
have the OMNIA Tier 1 or Tier 2 icon in their profile. 
You’ll pay less out of your pocket when you get care 
from OMNIA Tier 1 doctors and hospitals, but you 
can also get care from Tier 2 providers.

• Your OMNIA Health Plan does not require you to select a PCP or get a referral for specialty 
care. However, choosing an OMNIA Tier 1-designated PCP means you will have a doctor who 
takes responsibility for your care while directing the team of health professionals involved in 
your overall care. Choosing an OMNIA Tier 1-designated PCP can also be helpful in lowering 
your out-of-pocket costs.

Learn more about the importance of selecting a primary care doctor.

• No out-of-network benefits with this plan. The OMNIA Health Plan does not include  
out-of-network benefits. This means that if you choose to see a doctor or visit a hospital or 
other medical facility outside of our network, except for emergencies, you will pay all of  
the costs for your care. Learn more about out-of-network charges. If you’re not sure if  
a doctor or hospital is in our network, visit our Doctor & Hospital Finder. 

OMNIA Tier 1 and Tier 2 
doctors and hospitals are all 
in network for your OMNIA 

Health Plan. You will pay less 
out of your pocket when  
you use OMNIA Tier 1 
doctors and hospitals.
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• Lower your out-of-pocket costs by using OMNIA Tier 1-designated doctors and hospitals. 
Your OMNIA Health Plan covers all medically necessary care and services provided or 
arranged by doctors and other health care professionals in the Horizon Managed Care 
Network, and all hospitals in the Horizon Hospital Network. However, you will pay less out 
of your pocket when you use OMNIA Tier 1-designated doctors, hospitals and other health 
care professionals. Use the Doctor & Hospital Finder to find in-network care. Each doctor and 
hospital will have the OMNIA Tier 1 or Tier 2 icon in their profile.

• Easy service with no hassles. You won’t have claim forms to file and there’s virtually no  
paperwork. Our in-network doctors and hospitals handle all of the paperwork for you.  
And if you have a question about your coverage, or need help sorting out an issue,  
we’re here for you.  

• Coverage across the country. Your plan includes in-network, out-of-state access to care 
through the BlueCard® program. With BlueCard, you can get care from other Blue Cross and 
Blue Shield plan network doctors, hospitals and other health care professionals across the 
United States. Learn more about BlueCard.

• Horizon Pharmacy. The OMNIA Health Plan includes prescription coverage through  
Horizon Pharmacy. You’ll have access to comprehensive prescription coverage accepted at  
96 percent of pharmacies in New Jersey, as well as Amazon Pharmacy for home delivery of 
your medicines. We’ll help you get the medicine you need to feel better and live well.

Learn more about Horizon Pharmacy.

• Horizon Behavioral Health. Whether you’re facing an ongoing condition, like Substance  
Use Disorder (SUD) or autism spectrum disorder, or experiencing anxiety or depression, 
Horizon Behavioral HealthSM can help you find the care you need to get your life back.

Whether you get care from our network of health care professionals, facilities and community 
organizations, or through our online wellness and self-directed therapy tools, we will help you 
get the support you need, including:

– Individual and group counseling

– Crisis intervention and mental health treatment

– Treatment programs for SUD, postpartum depression and maternity care

– Autism care management services

Learn more about Horizon Behavioral Health.

Horizon Behavioral  
Health provides support  

for conditions like Substance 
Use Disorder, depression 

and anxiety, autism spectrum 
disorder and more.
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https://doctorfinder.horizonblue.com/dhf_search
https://www.horizonblue.com/contact-us/member-contacts
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https://www.horizonblue.com/members/plans/horizon-pharmacy
https://www.horizonblue.com/behavioralhealth/


• Home Health Care. Do you need medical equipment, such as prosthetics or orthotics, or 
services such as speech, physical and occupational therapy or home infusion therapy?  
Horizon Care@Home will help you get the services or supplies you need.

Learn more about Horizon Care@Home.

• Radiology or diagnostic imaging. Need to schedule a non-emergency MRI, CT or a PET scan 
or other imaging service? Our team can help you set up an appointment at an in-network 
imaging center of your choice.

Learn more about radiology and imaging services.

• Case Management and Chronic Care. These programs coordinate care and offer education  
and support for members who need extra attention due to their high-risk and/or chronic 
condition. If you are eligible for one of these programs, a Horizon nurse will contact you.

Learn more about Horizon’s Case Management Program.

Learn more about Horizon’s Chronic Care Program.

Whether you need an  
X-ray or MRI, were prescribed 
home infusion therapy or need 

a care manager’s support, 
Horizon has you covered.
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https://www.horizonblue.com/members/our-networks/horizon-care-home
https://www.horizonblue.com/members/our-networks/radiology-cardiology-imaging
https://www.horizonblue.com/members/health-programs/case-management
https://www.horizonblue.com/members/health-programs/chronic-care-program


Getting the 
Right Care at 
the Right Time
Where you go for care 
can make a difference in 
how long you wait and 
how much you’ll pay out 
of your pocket. Get the 
care you need quickly, 
easily and for less.

Recommended for  How to find

Your primary 
doctor

• Annual physicals
• Regular screenings
• Scheduled vaccinations
• Chronic condition management
• When you’re sick

Horizon Blue app or 
HorizonBlue.com  
and click Find a Doctor

Nurse Chat •  General health questions Horizon Blue app

Horizon 
CareOnlineSM

• Colds and/or flu symptoms
• Sinusitis
• Fever
• Skin irritation
• Behavioral health care  

(available by appointment)

Horizon Blue app or 
HorizonBlue.com 

Urgent Care Center • Moderate fever
• Sprains or strains
• Minor cuts or burns
• Flu shots

Horizon Blue app or 
HorizonBlue.com  
and click Find a Doctor  
to search for urgent care 
facilities

Emergency 
Room

• Difficulty breathing
• High fever
• Severe burns
• Wounds that need stitches

Call 911, or go to the  
nearest Emergency Room
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See a doctor — virtually
Horizon CareOnlineSM connects you with doctors through your computer or smart phone 
whenever and wherever you need care. You can visit a doctor using telemedicine when your 
doctor’s office is closed or you feel too sick to drive. This confidential and convenient service 
is available to you 24 hours a day, seven days a week. You also have access to behavioral  
health care by appointment. The specifics of your plan will determine how much a visit  
may cost you out of pocket. To use Horizon CareOnline, sign in to HorizonBlue.com or  
the Horizon Blue app and click Horizon CareOnline telemedicine.

Learn more about Horizon CareOnline.

Chat with a registered nurse
When you have everyday health questions, or even when you’re faced with a situation that 
might be more serious, getting information is as easy as chatting with a registered nurse 
through your computer or smart phone.

With Nurse Chat, a registered nurse can help you understand:

• What level of care (such as urgent care or self-care) may be best for your needs

• A diagnosis from your doctor

• Nutrition choices that may be right for you and which exercises can help you  
maintain a healthy weight

• Information about health screenings and immunizations

• General health questions

To chat with a nurse, sign in to the Horizon Blue app and tap 24/7 Nurse Chat.

Horizon’s Utilization Management (UM) Program
Horizon’s UM program evaluates the medical necessity, appropriateness and efficiency of 
certain services and procedures performed by in-network health care professionals. It places 
an extra level of quality assurance on the care our members get, measured against industry 
benchmarks. The program covers medical necessity review for services such as inpatient 
stays, outpatient procedures and durable medical equipment (DME). You can learn about  
the authorization and appeal processes in your benefits booklet.

Need to see a doctor but 
can’t make it to the office?  
Horizon offers telemedicine 

and Nurse Chat, so you 
can get the care you need 

anytime, day or night.
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Horizon Wellness Programs

We believe that being healthy and well is a key to happiness. We can help you set  
and achieve your wellness goals. Our easy-to-use and comprehensive wellness program  
is available at no additional cost to you. With Horizon Wellness, you have access to:

Blue365®

Get exclusive health and wellness discounts through the free Blue365 program. Once you sign 
up, you’ll get weekly emails with great deals and discounts from top national and local retailers on 
fitness gear, gym memberships, healthy eating options and more.  

Learn more about Blue365.

My Health Manager
My Health Manager, is a personalized, secure and confidential online tool that can help you manage 
your health. You can tailor the content you see based on your needs and interests. You can also 
use the Personal Health Record to store, track and manage your health information, including your 
immunization record, lab tests and medicines. Our informative monthly wellness webinars, WebMD 
videos and other online resources can also help you to make good decisions about your health.

Learn more about My Health Manager.

HorizonbFit
HorizonbFit is Horizon’s fitness incentive program. After enrollment, you can become eligible to 
receive a $20 reward for every month you go to the gym at least 12 times. That’s up to $240 a year 
in rewards! There are 4,000 participating facilities across the United States. 

Learn more about HorizonbFit.

PRECIOUS ADDITIONS®

Are you expecting? No doubt this is a busy time for you, whether it’s your first baby or you’re  
adding to your family. PRECIOUS ADDITIONS is here for you every step of the way. Horizon’s maternity 
program connects you with resources that can help you have the healthiest pregnancy possible. 

Learn more about PRECIOUS ADDITIONS.

The OMNIA Health Plan offers 
a number of no-cost programs 
and services to help keep you 

on the path to wellness.
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https://www.horizonblue.com/members/wellness/living-savings/healthy-discounts
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Connect With Us

HorizonBlue.com and the Horizon Blue app
Easy access to care, claims and more. Whenever. Wherever.

No matter the time or the place, you can easily and securely access your health plan information. 
With 24/7 access to your member account at HorizonBlue.com and the Horizon Blue App, you can 
get care, manage your plan and more.

Sign up to:

• Talk with a doctor from the safety of your home or wherever you are, 24/7 through  
Horizon CareOnline.

• Speak with a registered nurse anytime you need health information or advice with our  
Nurse Chat.

• Find in-network doctors, specialists, hospitals, labs, urgent care facilities and more with our 
Doctor & Hospital Finder.

• Check your notifications to see when you may be due for a preventive health screening and 
when your claims are paid.

• View your member ID card and share it with your covered dependents and your doctors.

• Track your deductible, if applicable, and maximum out-of-pocket costs.

• Read your important plan documents so you know what’s covered and what’s not, and if you 
have any questions, you can even email or Chat with a Member Services Representative to 
get answers.

Register at HorizonBlue.com and download the Horizon Blue app by texting GetApp to 422-272. 
Or scan the code below with your phone’s camera to download the app! 

Minimum requirement: Android 9 Pie or iOS 11

Access to care, your health 
plan benefits and claims, your 

member ID card and more 
are just a click away. 
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Enroll in the OMNIA Health Plan Now

Enrollment Checklist

Enroll in the OMNIA Health Plan through your employer’s enrollment process. 

Once you’ve enrolled, sign up for online access to your health plan information at  
HorizonBlue.com.

Download the Horizon Blue app.

Set preferences to receive communications via email and/or text.

Visit the Doctor & Hospital Finder to find in-network doctors and hospitals,  
and to see if they are designated as OMNIA Tier 1 or Tier 2.

Schedule your annual checkup and preventive screenings.

About the enrollment process
At enrollment, Horizon is required to collect Social Security Numbers or Medicare Health Insurance  
Claim numbers from members. Horizon submits this information to the Centers for Medicare &  
Medicaid Services (CMS) to comply with the Mandatory Insurer Reporting Law. CMS collects this 
information to properly coordinate Medicare payments with other insurance and/or workers’  
compensation benefits and to prevent out-of-turn payments from being made in the future.  
Please make sure you give this information to your employer at the time of enrollment.

Since 1932, we’ve been 
providing our members and 
their families with protection 

and peace of mind. We want to 
do the same for you. Enroll in  
the OMNIA Health Plan today.
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Important Information You Should Know

All of your health plan details, including limitations and exclusions, are available in your benefits booklet.  
Your benefits booklet is available when you sign in to HorizonBlue.com and the Horizon Blue app. Included here  
is some important information to help you understand how your coverage works in certain specific situations.

Alternative therapies are not a covered benefit or a reimbursable service under health or prescription drug plans. 
Some group health plans cover certain services provided by a certified or licensed chiropractor or acupuncturist.  
If your contract covers chiropractic care or acupuncture as reimbursable services, these services are not entitled to 
an additional discount.

Some group health plans may not cover an annual dilated retinal exam (DRE). Please refer to your benefits 
booklet for specific benefit information. No referral is necessary for this exam if you have been diagnosed with 
diabetes and the exam is covered under your health plan.

Since the OMNIA Health Plan does not include out-of-network benefits, if you get non-emergency care out of 
network, you will be responsible for the cost of your care.

Even when preventive and wellness care services are provided by an in-network doctor, other health care 
professional or hospital, there may be out-of-pocket costs for those services if and when the main purpose of the 
office visit was for something other than preventive/wellness care services (or if the doctor bills you separately for 
the office visit and the preventive care).

Read our Notice of Information Privacy Practices for detailed information on how we protect and safeguard, as well 
as use and disclose, Horizon member information.
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Premium assistance under Medicaid and the Children’s Health Insurance Program (CHIP)
If you or your children are eligible for Medicaid or CHIP and you’re eligible for health coverage from your employer, 
your state may have a premium assistance program that can help pay for coverage, using funds from their Medicaid 
or CHIP programs. If you or your children aren’t eligible for Medicaid or CHIP, you won’t be eligible for these 
premium assistance programs but you may be able to buy individual insurance coverage through the Health 
Insurance Marketplace. For more information, visit healthcare.gov.  

If you or your dependents are already enrolled in Medicaid or CHIP, contact your State Medicaid or CHIP office  
to find out if premium assistance is available.  

For New Jersey residents:
Visit the State of New Jersey Medicaid website or call 1-609-631-2392 or the CHIP Website or call  
1-800-701-0710.

If you or your dependents are NOT currently enrolled in Medicaid or CHIP, and you think you or any of your 
dependents might be eligible for either of these programs, contact your State Medicaid or CHIP office or call 
1-877-KIDSNOW (543-7669) or insurekidsnow.gov to find out how to apply. If you qualify, ask your state if it has a 
program that might help you pay the premiums for an employer-sponsored plan.  

If you or your dependents are eligible for premium assistance under Medicaid or CHIP, as well as eligible under 
your employer plan, your employer must allow you to enroll in your employer plan if you aren’t already enrolled.  
This is called a “special enrollment” opportunity, and you must request coverage within 60 days of being 
determined eligible for premium assistance. If you have questions about enrolling in your employer plan,  
contact the Department of Labor at askebsa.dol.gov or call 1-866-444-EBSA (3272).

Nondiscrimination policy 
Read about Horizon Blue Cross Blue Shield of New Jersey’s nondiscrimination policy. 

Getting help in your language
If you need help understanding this information, you have the right to get help in your language at no cost to you.
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OMNIASM is a service mark of Horizon Blue Cross Blue Shield of New Jersey.

Discount programs are not covered benefits. They are “value-added” features and may be terminated or changed without notice. Horizon Blue Cross Blue Shield of New Jersey assumes no  
responsibility for any circumstances arising out of the use, misuse, interpretation or application of any information, products or services provided by or made available by the companies specified 
herein offering information, products or services to you through Blue365®. The Blue Cross Blue Shield Association (BCBSA) may receive payments from Blue365 vendors. Neither Horizon Blue Cross 
Blue Shield of New Jersey or the BCBSA recommend, warrant or guarantee any specific Blue365 vendor or discounted item or service.

Horizon Blue Cross Blue Shield of New Jersey uses many sources to calculate its reimbursement rate for out-of-network services, including industry resources provided by entities such as FAIR 
Health, the Centers for Medicare & Medicaid Services (CMS), and other databases. Horizon Blue Cross Blue Shield of New Jersey uses these fee schedules to calculate a reimbursement allowance 
that corresponds to your out-of-network benefits, taking into account your coinsurance, copayment or any other cost-share liability (usually expressed as a percentage) and any out-of-network 
deductibles.

Please consult your benefit booklet or contact your group administrator or Horizon Blue Cross Blue Shield of New Jersey Member Services for information regarding the specific reimbursement 
method or fee schedule for out-of-network services applicable to your plan. For additional information on out-of-network benefits, visit HorizonBlue.com/oon.

For Horizon CareOnline technical help, call the eService Desk at 1-888-777-5075 to speak with an agent for help, weekdays, between 7 a.m. and 6 p.m., Eastern Time. American Well is an  
independent company that supports Horizon Blue Cross Blue Shield of New Jersey in the administration of telemedicine services. 

Nurse programs are for informational purposes only. Health care professionals cannot provide a diagnosis or recommend specific treatment. They are not a substitute for a doctor’s care. They are 
not insurance programs and may be discontinued at any time. In an emergency, go to the nearest hospital or doctor or call 911. 

There is no charge to download the Horizon Blue app, but rates from your wireless carrier may apply. App Store is a service mark of Apple Inc., registered in the U.S. and other countries. Google 
Play is a trademark of Google LLC.

Horizon Blue Cross Blue Shield of New Jersey is an independent licensee of the Blue Cross Blue Shield Association. The Blue Cross® and Blue Shield® names and symbols, BlueCard® and Blue365® 
are registered marks of the Blue Cross Blue Shield Association. The Horizon® name and symbols and Precious Additions® are registered marks, Horizon Care@HomeSM and Horizon CareOnlineSM  
are service marks of Horizon Blue Cross Blue Shield of New Jersey. All other trademarks and trade names are the property of their respective owners. © 2022 Horizon Blue Cross Blue Shield of  
New Jersey. Three Penn Plaza East, Newark, New Jersey 07105.                               ECN006515 (0522) 
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